How to YoLink

A Guide to Leak Detection
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The App

Downloading the App



Step 1 - Open Store

Open Play Store or the
App Store. (Or scan the
QR code provided to take
you straight to the
download screen, if you
do this skip to step 3)

Play Store
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Step 2 - Search for
. Q_  Search apps & games
YoLink
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Step 3 - install

YoLink

Tap on the YoLink app
then tap the install butta

Android
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Sign up for an account
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’!‘@

4AMA Condensation Pan

Device Moved Offline

E

sensor 3

=
0o

= ¥
Today  Meter Reading

0 0

Water Valve YoLink Plug

‘ Offline

L 4

Favorite




1:50 3 @ @72%

Alert Interval History




1:50 * ® B072%

Type Leak Sensor

Name 4AMA >

Room Not Set >

Favorite
Will show in favorite screen

History
Get device activity logs

Alert

State

Other

Model YS7916-UC

Device EUI d88b4c01000bb472

SN 603616A644 Sh2 >

Temperature 77°F

Signal Intensity Strong (-56 dBm)

Alert Interval History

Battery =
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All Devices example

< Water Valve

=

r =
Meter Reading(GAL) Water Temp. (°F)

0 | 547

Last update: 47 minutes ago C'

Condensation Pan

Offline

0 This
Month

sensor 2 sensor 3

Today  24-Hours

Water Usage (GAL)

=

5 =
Today  Meter Reading

0 0

Water Valve Link Plug

‘ Offline

Time Scale: 10 minutes H0 A0

1

075

05

025

o

1200 0130 0300 0430 0600 0730 0900 1030
0529 AM  AM  AM  AM  AM  AM  AM

&2 More Measurement Data ...

8 Valve

@ Timer

®

Leak Schedule History

L 4 ] 3

Favorite Smart

N
=

Today Meter Reading

0 0

Water Valve

St




All Devices example
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Offline

sensor 2 sensor 3

Normal Normal

= W

—
Today  Meter Reading @
0 0

Water Valve YoLink Plug

‘ Offline

Power On

Turn Off

Favorite
L~
=

C) o 9

Schedule History

YoLink Plug

1:09 @

Power Off

* ® 088%

C)

Schedule

10

History




The App

Alerts



Alerts you may receive

Probe disconnected: this alert can come from any sensor 2s or 3s. It means that the rope or cord
is not connected correctly (how to resolve pg23)

Sensor moved: this alert comes from senor 4MAs. It means that the device is not placed
correctly with its base(how to resolve pg30)

Device offline: Every 5 minutes the hub sends a signal to all devices. The devices then send a
signal back. If a device does not send a signal back it is marked offline. If a device appears
offline it may have just missed a signal. If it stays offline for a second signal period then
something may be wrong and you may need to contact the building

Battery low: this alert means that the batteries in a device need to be changed (see pg33)
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Devices

Device Names
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Device Names

1 Bedroom

e Cold Water Valve and Hot Water
Valve

e Bathroom: Toilet and Vanity
Laundry Room: Washer Floor,
*Washer Power and *Washer
Drain

e Kitchen: Kitchen Sink and Fridge

e AC Unit: Condensation Pan

*Some units do not have washer power or washer drain

2 Bedroom

Cold Water Valve and Hot Water Valve
Master Bathroom: Master Toilet, Master
Vanity Right and Master Vanity Left
Hall Bathroom: Hall Toilet and Hall
Vanity

Laundry Room: Washer Floor, *Washer
Power and *Washer Drain

Kitchen: Kitchen Sink and Fridge

Living Room A/C Unit: Condensation
Pan

Study A/C Unit: Condensation Pan
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Devices

Devices Explained and Categorized
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Valves

The valves are what
shuts the water off in the
event of a leak. There are
two valves, one for hot
water and one for cold
water. To manually turn
on/off the water press the
“set” button.
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Outlets

Outlets provide power to
the washer. To manually
turn on and off the outlet
push the button on the
side of the device that
has the light. Note when
the light is red that means
the device is off and
when the light is blue the
device is on
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Sensor 2s-Rope
Sensors

Sensor 2s include the
device under the kitchen
sink, the device on the
laundry room floor and
the device next to the
refrigerator. Sensor 2s
are identified by the
“rope” attached to them.
The entire grey rope will
detect water leaks

Probe Disconnected




Kitchen Sink

The kitchen sink device is
located on the back wall
of the cabinet near the
center. The rope runs
across the bottom of the
cabinet and follows the
dishwasher drain hose
under the dishwasher
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Washer Floor

The washer floor device
is located near the
washer on the wall or the
machine itself. The rope
runs underneath the
washer from the front

25



Fridge

The fridge device is
located near or against
the fridge. The rope runs
down the side of the
fridge or under the fridge
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Sensor 3s-Cord
Sensors

Sensor 3s include the
device in the washer
drain and the device in
the condensation pan.
Sensor 3s are identified
by the “prong cord”
attached to them. The
sensor 3s detect water
leaks through the two
prongs on the end of the
cord

Probe disconnected

In order to fix this
simply push the
rope/cord all the
rest of the way in
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Washer Drain

The washer drain device
is located near the drain,
on the wall, or on the
washing machine. The
end of the cord sits in the
washer drain box
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Condensation Pan

The condensation pan
device is located on the
heat pump cover or near
to it. This cord is held
about three-quarters of
an inch above the bottom
of the condensation pan
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Sensor 4 Move
Alert-Puck Sensors

Sensor 4MAs include the
toilet sensors and vanity
sensors. Sensor 4MAs are
identified by their “puck”
design. These sensors
must be aligned with their
base or else they will go off.
These sensors detect water
by the four prongs on the
bottom as well as the two
prongs on the top.

The device has an arrow on one
side of the top. The base also has
an arrow on the top of it. These
arrows must be aligned
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Toilet

The toilet device is
located under the toilet

shut off valve or near to it.

It should be aligned with
its base
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Vanity

The vanity sensors are
near the back of the
vanity. It should be
aligned with its base




Devices

Battery Replacement
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Battery Information

All leak sensors have a 5 year battery life and require 2 AAA batteries

Automatic water shut-off valves have a 10 year battery life and require a special
lithium battery that must be bought directly from YoLink

It is the owners responsibility to monitor battery life as well as replace and install
when new batteries are necessary

When device batteries are low owners will receive an email, text, and be notified
by the phone app
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Replacing batteries
ONn sensors

To Change batteries on
sensor 2s and 3s open
the back cover. Sensor
4MAs you have to
remove the four rubber
pieces on the bottom and
then remove the four
SCrews.
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Accessory: Battery for X3 Valve
Controller, X3 Alarm Controller,
or Water Depth Sensor




Leaks
What to Expect
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When Water is Detected

When water is detected by a sensor the sensor will begin beeping. Immediately
when the device starts beeping you will get a notification from the YoLink app, an
*email and a *text. After 10 seconds of the device beeping, the valves will
automatically turn off the water (except in the case of condensation pan or washer
drain, see pg27)

*Only owner will receive an email or text
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Leaks
What to Do
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Step by Step- for when you don't know why the sensor is going off

1. Figure out which device is going off (The alert you receive will tell you which
device is going off, you can also check through the app)
2. Stop the beeping

a. Sensor 2s and 3s unplug the rope/cord

b. Sensor 4MAs dry them off

3. If there is significant water, emergency response is warranted. If water is
minimal or not seen contact the building

Dry up the water

For putting the sensors back go to page 47

o &
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Accidentally got the sensor wet

When water is detected and the device is beeping, stop the beeping. Do NOT
remove the rope/cord from its position.

To stop the beeping

Sensor 2: unplug rope, let dry for 24 hours. After 24hrs plug the rope back in(pg23)
Sensor 4MA: Dry off with a rag/towel. Then put device back with its base(pg30)
Sensor 3s are virtually impossible to set off accidentally but should it happen, the
sensor can be immediately plugged back in. although it may take up to an hour to
dry out
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Leaks

After the Problem is Resolved
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Turning the devices back on

If the water valves or washer power have been turned off you can either turn it
back on via the YoLink app or manually
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To Turn Devices Back on Manually

Open the front panel on the valve Push the button on

and Push the “Set” button the side of the
outlet
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All Devices example
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All Devices example

= ¥

Condensation Pan

Offline
sensor 2

=

109 @ * @ 08e% 1109 @
< YolLink Plug
sensor 3
Normal Normal
= W
Today  Meter Reading
0 0 —_—
Water Valve YoLink Plug
‘ Offline

Favorite

* ® 088%
f J
Rooms

Power On
Smart

3]

YoLink Plug

Power Off
Schedule

0]

History

Schedule

10

History



Returning the Sensor

The sensors need to go back to
where they belong once everything
is dry. Here is what to do for each
sensor

Sensor 2s: The sensor 2s ropes
need approximately 24 hours to dry
before being plugged back in.

Sensor 3s: The sensor 3s cords
need approximately 1 hour to dry
before being plugged back in.

Sensor 4MAs: The senor 4MAs can
be dried off immediately with a rag or
towel, and put back right after

When plugging cords/ropes back in
always make sure they are plugged in all
the way

Unplugged  Plugged in




Members of Your App

Adding a member
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How to Add a Renter to Your YoLink App

Step 1 - Open the
YoLink app B W

Launch the YoLink app on =

your smartphone ;t ‘JS
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All Devices

@  NoDevice

There is no device here yet.

ra
Please tap the |~ button above to Add Device

L o

Favorite Explore

All Devices
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wrhines08
wrhines08@gmail.com

My Home

Settings

Help

Feedback

About YoLink

Logout




% Home Users

Example”
+2 Invite User

Switch to another home
Home Users

wwwesely08
Permission : Default
Email : wwwesely08@gmail. com

Member >

Rooms
wrhines08

Permission : Default
Email : wrhines08@gmail.com

+2 Invite User

Home Users
Permissions

Quotas and usage limits
Alarm Strategies

Locale Settings
Not Set

k=) .
+a INnvite User




Step 5 - Add the
member

Have the Member you want
to add open their yolink app
and scan the QR code that
popped up. or you can send
an invitation code to the
member you want to invite
by clicking the “share
invitation code” button and
emailing or texting it to the
member (if they have an
apple phone it will need to
be sent via email)

Steps to invite users

1: The invited users have to download the YoLink App
and setup their accounts.

2: The invited user can scan the following QR Code
with YoLink App to join your home.
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Members of Your App

Removing a Member
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How to remove a member from your YoLink app

Step 1 - Open the

volink app U D> Wil
Launch the YoLink app on
your smartphone - >

NI AS
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All Devices

11:27

@  NoDevice

There is no device here yet.

ra
Please tap the |~ button above to Add Device
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All Devices
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Switch to another home

Home Users

Rooms

Home Users

Permissions

Quotas and usage limits

Alarm Strategies

Locale Settings
Not Set




+2 Invite User

Home Users

Member > A
Permission

R amitel

wrhines08

Permission : Default
Email : wrhines0O8@gmail.com

1 Delete

° .
+a Invite User

Host »




Members of Your App

Transferring Your App to a New Owner
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How to Add a Renter to Your YoLink App

Step 1 - Open the
YoLink app B W

Launch the YoLink app on =

your smartphone ;t ‘JS
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Step 5 - Switch to
different home

Now you need to switch to
a different home by taping
the small circle from a
different home from the
one you are switching
ownership of. If you do not
have a second home in
your device you will need
to create one by tapping
create new home and then
tapping create then you will
have to repeat step 2 - 4

Homes

EEEEEEE

rrrrrrrrrrrrrrr
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+ Create New Home

Homes

Steps to complete the transfer

1. The assigned user have to download the YoLink app
and setup their account

- 2. The assigned user can scan the following QR Cod

with YoLink app to accept the transfer

25 Downing 1-103

> NextStep

Transfer home ownership 25 Downing 2-404. ®

I Transfer Example’ will cause you to
r a n S fe r lose the ownership of this home, Sticney Ciicins
‘— confirm to continue?

Expired At 1:26 PM

Example
Cancel  Confirm P You can share a screenshot of the QR Code with the assigned

user who is not nearby.

(asterng) O, you can send an transferring code to the assigned user.

« share The Transfer

Cancel The Transfer

> Nextstep




Step 7 - Finishing the
transfer

Accept Home Transfer

u sure to accept this

You will need to follow the | =
instruction on the device S
that the home is being
transferred to by tapping
accept and then switch to
complete the transfer to
the new owner

Accept Home Transfer
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